Tenda MW5-Device cannot connect with 5G signal. What should I do?

User Scenario: Device supports 5G and can detect 5G signal around. Connection type is still 2.4G in Tenda App.
By default, “Capacity-oriented Mode” function is on. Mesh network system is established by 5G to improve performance.
When “Capacity-oriented Mode” function is on, no more than 4 devices can connect with 5G signal of each node.

Solution: 
1. If number of connected devices are up to 4 for one node, other devices connect with this node can only connect with 2.4G. Users can turn off “Capacity-oriented Mode”.
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Capacity-oriented Mode :

Enable this function when over 30 clients connect to
your nova WiFi network at one time.





2. If number of connected devices are less than 4 for one node, please place your devices next to the node and reconnect the WiFi signal.

3. If “Smart Assistant” function is on, device can only connect with 2.4G in 30 minutes. Please reconnect the WiFi signal after 30 mins.
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With this function enabled, the smart assistant connects

your device to 2.4 GHz WiFi network for 30 mins to help

you discover and install smart devices that only support
2.4 GHz WiFi network at your home.





